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Pre-Conference Workshop/User Groups 
Thursday, September 16, 2010 

Time  

8:00-12:00pm 

Topic MED2020 User Group (MUG) Session 

Company MED2020 Health Care Software Inc. 

 

MED2020 would like to welcome its British Columbia clients to a MUG Session 
entitled „Mystery Mélange‟. 

Clients will be treated to what‟s new and what‟s upcoming as well as a WinRecs 
Educational session with lots of worthwhile information that they can bring back to 
their facilities.   This session will allow you the opportunity to share your feedback 
directly with your MED2020 representatives.   Keep an eye on the MED2020 Web 
Board Forum for the Mystery Agenda! 

Facilitators Judy Ruest, CHIM, Chief Strategy Officer & Director, Product Management & Teresa 
Boe, CHIM ACE, Team Lead, Client Services 

Meeting Room Thompson Room 

12:00-1:00pm  

1:00-5:00pm 

Workshop Title “Delivering A Baby…How Complicated Can It Be?” 

Facilitators 

Laura Bailey, CHIM, Provincial Perinatal Analyst 

Lily Lee, BN, MSN, MH, Perinatal Nurse Consultant 

Cathe Johnson, CHIM, Provincial Perinatal Analyst 

Program Perinatal Services BC (formerly BC Perinatal Health Program) 

Meeting Room Thompson Room 

Cost $75.00 Per Participant 

 

Conference Keynote Speakers 

 

Dr. Susan Biali, M.D. is an internationally recognized medical doctor, wellness expert, life coach and 
flamenco dancer, and is the author of Live a Life You Love: 7 Steps to a Healthier, Happier, More 
Passionate You (www.LiveALifeYouLoveBook.com).  She has performed for and taught celebrities, 
and speaks and dances across North America.  Dr. Biali blogs for PsychologyToday.com and appears 
regularly in media, including Fox News, CTV, Global TV, Self, Fitness, Chatelaine, and The Chicago 
Tribune.  Her presentation on Creating Wellness, Balance and Hope will help you reclaim your life and 
yourself, will teach you how to understand your body and maximize your health, and will show you 
how to create wellness and balance amidst the busy-ness of your everyday life.  www.SusanBiali.com 

 

Shane Jensen, Founder and Senior Principal, New Quest Coaching and Consulting – Shane is an 
executive coach and consultant with more than ten years experience in the field of Organizational 
Development.  
Sasja Nieukerk, Associate for New Quest Coaching & Consulting – Sasja is a dynamic consultant, 
coach, facilitator and trainer in the fields of human resources, organizational development and 
leadership 
To be effective, leaders at any level and staff need to be skilled elephant hunters – calling out the truth 
as they see it to resolve the conflict or issue, and inviting others to step up to the challenge. In this 
highly interactive presentation, participants will: 

 Learn how to speak honestly and candidly without leaving others feeling beaten up 

 Understand how to build successful relationships based on trust and respect 

 Gain a greater understanding of how to manage emotions in stressful situations 

 Learn and practice proven techniques for having Daring Conversations: ways to handle 
conversations that involve personal risk 

http://www.livealifeyoulovebook.com/
http://www.susanbiali.com/


 

Conference Program 
Thursday, September 16, 2010   Welcome Reception Co-Sponsored by MED2020 

Time Program Room Speaker/Presenter 

6:00-7:00 Registration Fraser Room 

6:00-9:00 
Welcome Reception –  

Co-Sponsored by MED2020 
Fraser Room  

 

Friday, September 17, 2010  Keynote Speaker Co-Sponsored by Cactus Health Systems 

7:00-8:00am Conference Registration  Whistler Ballroom A/B 

7:00-8:00am Breakfast Whistler Ballroom C 

8:00-8:15am 
Welcome & Opening 
Ceremonies 

Whistler Ballroom A/B Gerald Yu, President (2009/2010) 

8:15-9:15am 
Keynote Speaker: Wellness and 
Life Balance – Co-Sponsored 
by Cactus Health Systems 

Whistler Ballroom A/B Dr. Susan Biali 

9:15-10:00am CHIMA Updates Whistler Ballroom A/B Gail Crook, CHE, CHIM 

10:00-10:30am Break Exhibits – Whistler Ballroom C 

10:30-11:15am 
Update from the BC Ministry of 
Health Services 

Whistler Ballroom A/B 

Martha Burd – Director, Information 
Resource Management, Knowledge 
Management & Technology Division BC 
Ministry of Health Services 

11:15-12:00pm Speech Recognition Whistler Ballroom A/B  
Tracey Jarvis, Director, LMC HIM 
Transcription Services 

12:00-1:00pm Lunch Exhibits  - Whistler Ballroom C 

Concurrent Sessions 1:00 to 4:30 

1:00-2:00pm 

PHSA Decision Support Services 
 Business Intelligence 

Health Information Banks 

Shaifa Nanji, DSS Consultant – Business 
Intelligence and Ali Mussavi-Rizi  , DSS 

Consultant – Data Integration  

Elaine McKnight 
Assistant Deputy Minister 

Health Sector IM/IT 
BC Ministry of Health Services 

Thompson Room Whistler Ballroom A/B 

2:00-3:00pm 

Data Quality Tool, Field Definitions & Guidelines for 
Version 6.01, and Importing & Exporting Procedures 

and Processes 
Identity Theft 

Linda Lee & Laura Bailey 
Perinatal Services BC 

Deborah Rees-Lee, BA, LL.B, CIPP/C 
Senior Information Privacy Officer 

Vancouver Coastal Health Authority 

Thompson Room Whistler Ballroom A/B 

3:00-3:30pm Break Exhibits  - Whistler Ballroom C   

3:30-4:30pm 

Data Quality Tool, Field Definitions & Guidelines for 
Version 6.01, and Importing & Exporting Procedures 

and Processes, Continued  
Privacy – Severing 101 

Linda Lee & Laura Bailey 

Perinatal Services BC  

Seana-Lee Hamilton, CHIM 
 Manager, Information Privacy 
Information Management, FHA 

Thompson Room Whistler Ballroom A/B 

6:00pm 
 

Dinner Event – “The Buffet” at River Rock.  Then enjoy all the amenities offered at 
the River Rock Casino Resort! 

  



 

Conference Program 

Saturday, September 18, 2010  Keynote Speaker Co-Sponsored by Lanier Healthcare Canada          

Time Program Room Speaker/Presenter 

8:30-8:35am Opening Ceremonies Whistler Ballroom A/B 
Tena Peters, Chair  

Programs & Arrangements 

8:35-9:30am 

Keynote Speakers: Hunting the 
White Elephant 

Co-Sponsored by Lanier 
Healthcare Canada 

Whistler Ballroom A/B 
Shane Jensen and Associate Sasja 
Nieukerk – New Quest Coaching & 
Consulting 

9:30-10:30am Roles of HIMs in eHealth Whistler Ballroom A/B 

H. Dominic Covvey, BA, MSc, FACMI, 
FHIMSS, ITCP 

President and Director, 

National Institutes of Health Informatics 
Research 

Professor and Founding Director, 

Waterloo Institute for Health Informatics 
Research 

10:30-11:00am Break   Exhibits – Whistler Ballroom C   

11:00-12:00pm 
HRABC Annual General Meeting 
& Awards 

Whistler Ballroom A/B 
Gerald Yu &  

Executive Committee 

12:00-1:00am Lunch Exhibits – Whistler Ballroom C   

1:00-1:15pm 

Special 60th HRABC 
Anniversary Event 

Sponsored by 3M 

Whistler Ballroom A/B 
Tena Peters, Chair  

Programs & Arrangements 

1:15:-2:45pm Scanning Perspectives Whistler Ballroom A/B 

Leah Woida – Scanning and Archiving 
System Application Coordinator, FHA 

Leslie Cumiskey – Coordinator, 
Electronic Health Record, FHA 

Christina Kirk – Client Support 
Representative, ChartScan & 
ChartView, PHC 

2:45-3:00pm Closing Ceremony Remarks Whistler Ballroom A/B 
Nancy Haugen, President  

(2010/2011) 

Continuing Professional Education Credits:  

September 16, 2010 Pre-Conference AM (4 credits) and PM (4 credits) 
September 17, 2010 Conference (8 credits) 
September 18, 2010 Conference & AGM (6.5 credits) 

60th Anniversary Special Event Sponsored by 3M        

 

 

DDoooorr  PPrriizzeess!!      FFuunn  GGaammeess!!      CCeelleebbrraattiioonnss!!  

YYoouu  wwoonn’’tt  wwaanntt  ttoo  mmiissss  tthhiiss  oonnee!!  

 

 

 

 

 

 

 

 

 

 



 

Additional Information 

CCOONNFFEERREENNCCEE  &&  HHOOTTEELL  

  

  

  

LLOOCCAATTIIOONN  
River Rock Casino Resort,  

8811 River Road, Richmond, BC  

RRAATTEESS  $149.00 per One Bedroom Suites! 

SSUUIITTEESS  
One or Two Bedroom Suites have separate 
bedrooms with sofa beds in main area ~ up to 
4 people can share a Suite! 

RREESSEERRVVEEDD  A block of 50 rooms are reserved until 
Aug.17th, 2010. 

CCoonntteesstt  ffoorr  33  FFrreeee  RRoooomm  UUppggrraaddeess!!!!!!  

** One or Two Bedroom Suites upgraded to the Executive Suites 

*Register all HRABC member names in your reservation party 

WWIINNNNEERRSS  TTOO  BBEE  DDRRAAWWNN  OONN  AAUUGGUUSSTT  0055
TTHH

,,  22001100  

FFRROOMM  TTHHEE  FFIIRRSSTT  6600  MMEEMMBBEERRSS  TTOO  BBOOOOKK  AA  SSUUIITTEE  AATT  

TTHHEE  RRIIVVEERR  RROOCCKK  CCAASSIINNOO  RREESSOORRTT  

Call 1.866.748.3718 or Book hotel online @ http://www.riverrock.com/ 
 

Go to Group Reservations Group Code: 1009health 

  
  

EENNTTEERRTTAAIINNMMEENNTT  &&  

RREELLAAXXAATTIIOONN  

  

CCAASSIINNOO  Great selection of slot machines, poker, 
roulette, blackjack tables and more! 

RRIIVVEERR  RROOCCKK  

  SSHHOOWW  TTHHEEAATTRREE  
Live Shows!  Watch for Upcoming 
Performances and book your tickets early! 

AABBSSOOLLUUTTEE  SSPPAA  Revitalize yourself with one of their special 
packages! 

SSWWIIMMMMIINNGG  PPOOOOLL  Take a swim or relax in the Jacuzzi! 

  

TTRRAANNSSPPOORRTTAATTIIOONN  
  

  

YYVVRR  AAIIRRPPOORRTT  Only 5 minutes away from River Rock Casino 
Resort! 

NNEEWW  CCAANNAADDAA  

LLIINNEE  
Direct from Airport to River Rock Casino 
Resort!  

FFRREEEE  CCAASSIINNOO  

SSHHUUTTTTLLEE  
http://www.riverrock.com/casino/bus_tours/
schedules/ 

WWEELLCCOOMMEE  RREECCEEPPTTIIOONN FFRRAASSEERR RROOOOMM  Enjoy drinks & hors d’oeuvres & great harbour 
views with your friends & colleagues! 

DDIINNNNEERR  EEVVEENNTT TTHHEE  BBUUFFFFEETT 
An all-you-can-eat buffet with culturally 
diverse and traditionally inspired dishes! 

 

http://www.riverrock.com/
http://www.riverrock.com/casino/bus_tours/schedules/
http://www.riverrock.com/casino/bus_tours/schedules/


Note: Refunds of 50% of the registration fee will only be issued if notice is received a minimum of two (2) weeks prior to the 
start of the conference. Personal information collected for HRABC use only – no contact information will be disclosed. 

HRABC 60TH ANNUAL PROFESSIONAL DEVELOPMENT 

 CONFERENCE & GENERAL MEETING 
SEPTEMBER 16 – 18, 2010 

 

RRiivveerr  RRoocckk  CCaassiinnoo  RReessoorrtt  

 Richmond, BC 

 

HRABC 6600
TTHH Anniversary ~ A Winning Hand 

 

Call 1.866.748.3718 or Book hotel online @ www.riverrock.com 
 Go to Group Reservations Group Code: 1009health 

 

  CONFERENCE REGISTRATION 

Last Name First Name 

Address City/Town 

Prov/State Postal/Zip Code 

Phone Email 

Organization Title 

 
Please circle appropriate amount 

 
EARLY BIRD REGISTRATION 
On or Before JULY 30, 2010 

 

Circle Day Members Non-Members 
Students & 

Retirees 

Pre-Conference PSBC Workshop Only Sept.16, 1 – 5:00pm $75 $75 $75 

Early registration – 2 days  $200 $300 $100 

Early registration – 1 day Fri Sat $150 $200 $60 

Registration (after July 30th) – 2 days  $250 $350 $125 

Registration (after July 30th) – 1 day Fri Sat $175 $250 $85 

Registration Fee includes Welcome Reception, Continental Breakfasts, Lunches and Nutrition Breaks 

FRIDAY EVENING BUFFET DINNER Members Non-Members 
Students & 

Retirees 

The Buffet at the River Rock Casino Resort $35 $35 $35 

 
 ALL REGISTRANTS SPOUSE/PARTNER 

Please indicate any special dietary requirements 
 
Will you be attending the Welcome Reception? 

  Yes       No      
 

Are you an active* member of the HRABC? 

  Yes       No     *Required for voting at AGM 

Please circle if spouse/partner plans to attend 
 
Welcome Reception                          $15 

 
Dinner Event                                      $35 

Make cheque payable to HRABC and return with completed registration form to: 
   

c/o Tena Peters, 899 West 12th Avenue (VGH Heather Pavilion), Vancouver, BC   V5Z 1M9  
Fax: (604) 875-4757 / Email: tena.peters@vch.ca 

   

  

http://www.riverrock.com/

