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Come join us for the annual conference October 2
nd

 – 4
th

, 2008 at the Sun Peaks 

Delta Resort located 40 minutes North of Kamloops 

 
 
 
 

 
 

Reservations:   1-866-552-5516 or fax 250-578-6001 
Please state:  Health Record Association of BC  

for preferred rate $112.00 for standard room



 

Health Record Association of BC   Conference 2008 

“Learn, Lead, Laugh”   
Sun Peaks Delta Resort 

 

Thursday  October 2, 2008 

 
 1900 – 2100  Registration 
    Wine and Cheese Reception 
     Sponsored by Cactus & Lanier 

 

Friday October 3. 2008 

 
 0730 – 0830  Breakfast 
    Registration 
 
 0815 - 0830  Welcome 
 
 0830 – 0930  “Exposing the Myth of Life Balance” 

 Michelle Cederberg 
 
 0930 – 1015  “Ministry of Health Update” 

    Martha Burd 
 
 1015 – 1045  Nutrition Break   
     

 1045 – 1130  “The Climate Project” 

    Ian Currie 
 
 1130 – 1200  “Emergency Department Data Systems” 

    Maynard Robinson 
 
 1200 - 1300  Lunch 
 

Concurrent Sessions 

 

Stream 1      Stream 2  
 
1300 – 1330  “Stress Defense”  13:00 – 16:15  IM/IT Privacy &   

  Michelle Cederberg    Legislation 

        Branch of BC 

      FOIPPA Workshop designed for HIM 
       Designed for HIM – please submit 
1330 – 1400  “Dictation Best Practices   questions to P&A Committee prior  
  A Guide for Physicians”  to conference 
  Tanya Guenther   joyce.cameron@interiorhealth.ca 



        
1400 – 1430 Nutrition Break 
  Sponsored by:  Iron Mountain 

 
1430 – 1500 “Time Management… Getting Things Done and Still Having   

  Fun” 
  Donovan Page 
 
1500 – 1545 “The Myth of Mental Illness” 

  Dr. Paul Dagg 
 

Friday Evening Event 

    
   “A Buffet of Laughter” 
    Masa’s Bar and Grill in the Village 
 
 1800   Drinks 
 1930   Baron of Beef Bar-be-que 
 2100   Yuk Yuk Comedy Night 
 

Saturday, October 4, 2008 

 
 0730 – 0830  Breakfast 
    Registration 
 
 0830 – 0930  “Personal Journey of Success, A story” 

    Lesra Martin 
 
 0930 – 1015  “For the times they are a-changin ‘Today’s Multi-  

    generational Workforce’” 
    Shane Jensen 
 
 1015 – 1045  Nutrition break 
    Sponsored by CIHI 

 
 1045 – 1115  “CIHI – Data Quality” 

    Nancy Gault, CIHI 



 

Concurrent Meetings 

 
 1115 – 1230  HRABC Annual                                BC Chapter for  

    General Meeting   Medical  

         Transcriptionists 

         Meeting 

 1230 – 1330  Lunch  
 
 1330 – 1415  “Implementing the EHR – Creating the foundation of  

    governance structure for the hybrid health record   

    through policy development” 

    Shirley Learmonth 
 
 1415 – 1500  “North America meets China: Trends in Medical   

    Transcription, Technology Development and   

    Deployment” 
    Colleen Gaudet 
 
 1500   Wrap up 

  



Key Note Speaker Friday 

 
Michelle Cederberg:  With a Masters in Kinesiology, a BA in Psychology, and a 
specialization in Health and Exercise Psychology, Michelle not only walks her talk in 
Life Balance, ‘stress defense’ and fitness, but she knows a lot about it!  She has built her 
career since 1990, as a college educator, personal trainer, fitness coordinator, and author.  
Michelle is a contributing writer for a number of health magazines. She truly loves her 
work as an educator, trainer and professional speaker, and openly shares her insights and 
experiences with enthusiasm and a lively sense of humour. 
 
Key Note Speaker Saturday 

 
Lesra Martin:  Lesra Martin earned his law degree from Dalhousie Law School.  He is 
currently the Vice President of TouchPoll Canada, a National Computer Software and 
Technology Company.  Lesra is also a lawyer and an inspirational speaker.  His life has 
been chronicled in a best selling book, Lazarus and the Hurricane.  He is also one of the 
subjects in a major Hollywood motion picture, “The Hurricane”, starring as Denzel 
Washington and directed by Norman Jewison.  Also, he has made a guest appearance of 
The Oprah Winfrey Show, appeared on Larry King Live and spoke before the United 
Nations.  Most recently, he is the subject of a National Film Board of Canada 
documentary, “The Journey of Lesra Martin”. 
 
Friday Speakers: 

 

Martha Burd:  Director, Health Economics and Analysis, Health System Planning 
Analysis Branch, Health System Planning Division, BC Ministry of Health. 
 
Tanya Guenther, RMT, AHDI-F:  Tanya hold the Registered Medical Transcriptionist 
credential and the AHDI-Fellow designation.  She is currently Secretary and Delegate for 
the Online Association of AHDI.  She serves on various national committees with AHDI 
and is the past co-chair of the Student Alliance, a special interest group for Students. 

IMI/IT Privacy and Legislation Brach (PLB):  The IM/IT Privacy and Legislation Branch (PLB) is 
part of the Office of the Government Chief Information Officer. PLB is responsible for the following 
pieces of legislation and all policy, standards and directives that flow from them:  

• Freedom of Information and Protection of Privacy Act (FOIPP Act)  

• Personal Information Protection Act (PIPA)  

• Electronic Transactions Act  

• Document Disposal Act  

In addition, PLB provides leadership, support and services to ministries and other public bodies 
to assist them in complying with their privacy and access obligations.  

PLB also provides central agency comment and direction on information management and 
privacy matters in legislative, program and systems development initiatives and co-ordinates 
systems designed to manage and facilitate FOI requests and privacy responsibilities.  

The IM/IT Privacy and Legislation Branch also monitors other legislation that is the responsibility 
of the Ministry of Labour and Citizens' Services. 



Paul Kenneth Bronson Dagg MD FRCPC 
 

Paul Dagg is a Psychiatrist who has lived in Kamloops for the past 3 years. He is 
currently the Clinical Director for Tertiary Mental Health for the Interior Health 
Authority and Clinical Associate Professor in the Department of Psychiatry at UBC.  
Prior to coming to the Interior he was the Director of Clinical Services at the Royal 
Ottawa Hospital, Vice Chair of the Department of Psychiatry, and Assistant Dean for 
Postgraduate Education for the Faculty of Medicine of the University of Ottawa. 
 
Dr. Dagg is an Associate Editor with the Journal of Ethics in Mental Health.  He has 
written and spoken about a variety of topics including ethical issues in psychiatry, service 
delivery in medicine and psychiatry, education, the role of psychotherapy in psychiatric 
care, and autism and related disorders.  
 
Saturday Speakers: 

 

Shane Jensen:  Shane is a dynamic consultant with ten years of consulting experience in 
the field of Organization Development.  His professional focuses include; organizational 
change, leadership and team development, change management, strategic planning and 
executive and managerial coaching with a passion for employee attraction, retention and 
engagement practices.   Shane is a member of the International Coaching Federation 
(ICF) and is also a Certified Executive Coach (CEC), having a received a Graduate 
Certificate in Executive Coaching from Royal Roads University, Victoria, BC.  Shane 
holds a degree in Psychology, a diploma in Adventure Tourism and Leadership, and a 
Master of Arts with a specialization in Leadership & Organizational Development from 
the prestigious Leadership Institute of Seattle. 
 
Shirley Learmonth: Shirley has held a variety of roles during her career in healthcare, 
including the Director of Support Services, Director of Quality Improvement & 
Information Services and the Manager of Health Records & Admitting to name a few.  In 
her current position as Director of Health Record Services, Shirley works closely with the 
CIO and the Medical Director of Clinical Informatics to advance the Electronic Health 
Record agenda for the Vancouver Island Health Authority.   
 
In addition to diplomas in Health Care Administration and Health Information, Shirley 
has a graduate degree in Leadership & Training from the Royal Roads University. 
 
Colleen Gaudet:  Colleen is the President and CEO of CanScribe Career Centre, a 
private career college that specializes in Medical Transcription training.  She is very 
involved in the Medical Transcription industry attending the AHDI, MTIA and AHIMA 
conferences.  Colleen keeps involved in her community by supporting various local non-
profit organizations.  She has coached youth soccer for 8 years, hold her Level 1 
coaching and is currently the Chairperson for Lake Country Youth Soccer Association.  
Colleen also served on the Board of Directors for the BCAMA and the Lotus Awards 
when she resided in Vancouver.  She currently lives in Lake Country, British Columbia 
with her husband, 2 children, 4 horses, dog and cat. 
 
 



Nancy Gault – CIHI, Client Affairs Manager (BC & Yukon)  
 
Nancy’s formal education is in nursing, health administration and business 
administration.  She previously worked at the Canadian Medical Protective Association, 
as Manager of Planning and Performance.  Prior to that, Nancy worked for Deloitte 
Consulting as Manager of Business IT Strategy in their healthcare practice.  
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